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2024 Police Service Boards Information (PSBI) Form 

Total number of questions: 73 
 
* Denotes required field 

Question Field 
Type 

Response Options 

Organization and primary contact (31) 

1. Organization name * Dropdown All police service boards are listed 

2. Organization acronym (if applicable) Text entry -- 

3. Upload file(s) describing the organizational structure as of 
September 1, 2024. * 
 
Note: Convert the document to PDF format. 

File 
upload 

-- 

Primary point of contact 

4. First name * Text entry -- 

5. Last name * Text entry -- 

6. Email address * Text entry -- 

7. Telephone, including area code (e.g. 123-123-1234) * Text entry -- 

8. Extension number, if applicable Text entry -- 

9. Position title * Text entry -- 

10. Salutation Text entry -- 
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Alternate point of contact 

11. First name Text entry -- 

12. Last name Text entry -- 

13. Email address Text entry -- 

14. Telephone, including area code (e.g. 123-123-1234) Text entry -- 

15. Extension number, if applicable Text entry -- 

16. Position title Text entry -- 

17. Salutation Text entry -- 

Headquarters mailing address 

18. Street number* Text entry -- 

19. Street name * Text entry -- 

20. Unit number, if applicable Text entry -- 

21. Town/ City * Text entry -- 

22. Province (e.g. ON) * Text entry -- 

23. Postal code (e.g., A1A 1A1) * Text entry -- 

24. Confirm whether the mailing address is different from the 
headquarters * 

Multiple 
choice 

• Yes 

• No 

Alternate mailing address 

25. Street number Text entry -- 

26. Street name Text entry -- 

27. Unit number, if applicable Text entry -- 

28. Town/City Text entry -- 

29. Province (e.g. ON) Text entry -- 

30. Postal code (e.g., A1A 1A1) Text entry -- 

31. Please provide the website of your police service board (if 
available). 
 
 
 

Text entry -- 
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Police service board members and board staff (7) 

1. Please specify the police service board type. * 
 
Note: Board type refers to the boards under the Community 
Safety and Policing Act, 2019. For example, section 32 
defines the roles and duties of First Nation boards, and 
sections 37-41 define the roles and duties of municipal police 
service boards. 
 
First Nation board: Section 32 defines that a First Nation 
board may be constituted by the Minister in response to a 
request from a band council of a First Nation to ensure that 
adequate and effective policing is provided in a First Nation 
reserve or any other specified area.  
 
First Nation O.P.P. board: Section 77 defines that a First 
Nation O.P.P. board may be constituted by the Minister in 
response to a request from a band council of a First Nation to 
oversee the policing provided by the Commissioner pursuant 
to an agreement that has already been made or that the band 
council intends to make with the Minister for the provision of 
policing and other specified services by the Commissioner in 
the First Nation reserve or other specified area. 
 
Joint board: According to section 32 and 77, ‘joint board’ 
refers to:  
a. Two or more First Nation boards apply, with necessary 
modifications, to be joint First Nation boards.  
b. Two or more First Nation O.P.P boards apply, with 
necessary modifications, to be joint First Nation O.P.P 
boards. 
 
Municipal board: According to sections 22, 23, 24, 25, or 26, 
‘municipal board’ refers to:  

Drop 
down 

• First Nation board 

• First Nation O.P.P. board 

• Joint board 

• Municipal board 

• O.P.P. detachment board 
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a. A board constituted with the Minister's approval to have 
policing responsibility for the municipality.  

b. A board constituted after multiple municipalities that have 
municipal boards enter into a written agreement to 
amalgamate their police services and jointly constitute a new 
municipal board.  

c. A board constituted after multiple municipalities enter into a 
written agreement to jointly constitute a municipal board.  

d. A board constituted after one municipality enters into a 
written agreement with another municipality to have that 
municipality’s municipal board assume policing responsibility 
for the municipality. 

O.P.P. detachment board: Section 67 defines an O.P.P. 
detachment board as a board constituted in accordance with 
the regulations made by the Minister for each detachment of 
the Ontario Provincial Police that provides policing in a 
municipality or in a First Nation reserve. 
 

2. Please specify the Ontario Association of Police Service 
Boards (OAPSB) Zone your police service board belongs to.*  

Dropdown • 1 

• 1A 

• 2 

• 3 

• 4 

• 5 

• 6 
 

3. Please specify the board's size by the number of member 
positions, as of September 1, 2024. *  

  
Note:  
Please include vacancies in the total.   
 

Numerical  -- 

4. Please specify the composition of the police service board 
by entering the number of board members in the following 

Matrix, 
Numerical  

-- 
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selections as of September 1, 2024. * 
  

a. Head of Board of the municipal council or, if the head 
chooses not to be or is ineligible to be a member of 
the board, another member of the municipal council 
appointed by resolution of the municipality 

b. Board member(s) of the municipal council appointed 
by resolution of the municipality 

c. Board member(s) appointed by resolution of the 
municipality, who is neither a member of the municipal 
council nor an employee of the municipality 

d. Board member(s) appointed by the Lieutenant 
Governor in Council 

  
Note:  
Please enter ‘0’ if there is no value to report.   
Please enter the actual number (headcount) of personnel. 
This question will be shown if ‘Municipal Board’ is selected in 
Question 1.  
 

5. Please specify the number of vacancies on the board as of 
September 1, 2024. *  

 
a. Head of Board of the municipal council or, if the head 

chooses not to be or is ineligible to be a member of 
the board, another member of the municipal council 
appointed by resolution of the municipality 

b. Board member(s) of the municipal council appointed 
by resolution of the municipality 

c. Board member(s) appointed by resolution of the 
municipality, who is neither a member of the municipal 
council nor an employee of the municipality 

d. Board member(s) appointed by the Lieutenant 
Governor in Council 

 
Note:  

Numerical, 
matrix 

-- 
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Please enter ‘0’ if there is no value to report.   
Please enter the actual number (headcount) of personnel.   
 

6. Please indicate if the board employed and/or contracted 
any staff member(s), as of September 1, 2024. * 
 

Multiple 
Choice 

• Yes 

• No 

7. Please specify the number of individuals (i.e., headcount) 
employed or contracted by the underlined entities who 
support the board, as of September 1, 2024. * 
 

• Permanent full-time employee 

• Permanent part-time employee 

• Non-permanent, paid 
 
Note:  
Please enter ‘0’ if there is no value to report.   
Please enter the actual number (headcount) of personnel. 
 

Numerical, 
Matrix 

• Police service 

• Police service board 

• Municipal government 

• Other: (Please specify)  
 

Board Information and Operations (12) 

1. Please indicate whether the board has established a 

policy/rule/procedure/process/plan regarding the following 

matters as of September 1, 2024. * 

Note:  

Please see the complete list of 

policies/rules/procedures/processes/plans included in this 

question in Appendix A. 

Examples: 

• Preparing and adopting a strategic plan for the 
provision of policing that addresses the matters 
below: 

Multiple 

Choice  

• Yes 

• No – In progress 

• No – Other 

If “No – Other” is selected, the respondent will have the 
opportunity to provide a rationale in a comment box (i.e., 
free-text field).  
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o How the police service board will ensure the 
provision of adequate and effective policing in 
accordance with the needs of the population of the 
area. [CSPA – S. 39(1)(1)] 

o The objectives, priorities and core functions of the 
police service. [CSPA – S. 39(1)(2)] 
 

2. Please indicate the date when the 
policy/rule/procedure/process/plan was approved by the 
board. * 
This question will be shown if ‘Yes’ is selected in Question 1. 
 
Note:   
Please enter the date format as YYYY-MM-DD.   
 

Date  -- 

3. Please indicate the frequency at which your board reviews 

and updates the policy/rule/procedure/process/plan. * 

This question will be shown if ‘Yes’ is selected in Question 1. 

Multiple 

Choice  

• Annually  

• Biennially 

• Triennially 

• When the related policy/regulation changes in the Act 

• Other: (Please Specify)  
 

4. Please indicate whether the board conducted a review of 
the chief of police’s performance within the last twelve-month 
period preceding September 1, 2024. * 
 
[Citation: CSPA - S. 37(1)(g)] 
 

Multiple 
Choice 

• Yes 

• No 

5. Please indicate whether your board has made the 

following board information publicly available as of 

September 1, 2024: * 

• Board budget  

• Board roles and responsibilities   

• Board member names 

• Board member positions 

Matrix • Yes 

• No 
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• Board staff names 

• Board staff positions 

• How to join the board   

• Instructions for a member of the public to make 

complaints to the IoP about the adequacy and 

effectiveness of policing 

• Instructions for a member of the public to make 

complaints to the Law Enforcement Complaints 

Agency (LECA) about the misconduct of police 

officer(s) and/or any law enforcement officer(s) under 

its jurisdiction 

 

Note:  
Publicly available refers to information that is accessible to 
the general public. For example, this includes the information 
published on your board’s website or links/ instructions on 
your website that help the users locate the information.  
 

6. Please indicate whether your board has made the 

following reports and materials publicly available as of 

September 1, 2024: 

• Annual reports  

• Board meeting agenda 

• Board meeting records (e.g., minutes) 

• Board meeting schedules 

• Board policies and by-laws 

• Strategic plans  

• Additional reports or materials (please specify)  

 
Note:  
Please include “strategic/business plans” if they were 
published in place of “strategic plans”. For additional reports 

Matrix 

 

• Yes  

• No 
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or materials that do not fall into the categories listed above, 
please provide a complete list of materials accessible to the 
public. 
 

7. Please indicate the specific years in which your board has 

made the following reports and materials publicly available 

as of September 1, 2024: 

• Annual reports  

• Strategic plans 

 
The options will be populated if ‘Yes’ is selected in Question 
6. 
 
Note:  

Please select all applicable years if your published strategic 

plan covers several years. Please include “strategic-business 

plans” if they were published in place of “strategic plans”. 

 • 2024 

• 2023 

• 2022 

• 2021 

• 2020 

• 2019 

• 2018 

• 2017 

• 2016 

• 2015 

• 2014 

• Other: (Please specify) 

 

8. Please specify the method(s) of board contact 

information that is publicly available as of September 1, 

2024:* 

 

 

Multiple 
Choice 
 

• Email 

• Mailing address 

• Online request form  

• Phone number 

• Other: (Please specify) 

 

9. Please specify the number of board members who took an 
oath or affirmation of office in the form prescribed by the 
Minister at the time of his or her appointment as a member of 
the board, as of September 1, 2024. * 
 
[Citation: CSPA – S. 35(1)] 
 

Numerical -- 

10. Please indicate whether the board members participated 
in any optional training(s) as of September 1, 2024. * 
 

Multiple 
Choice 

 

• Yes 

• No 
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Note: Optional training may include any training developed or 
provided by the police service boards, police services, 
municipality, OAPSB, and/ or any other entity(ies), and 
institution(s) that aims to provide consistency in knowledge, 
understanding, and confidence in the role of police service 
boards, First Nation boards, and detachment boards. 
 

11. Please specify the name(s) of the optional training(s) 
attended by the board members, according to the entity(ies) 
that facilitated the training(s). 
 
This question will be shown if ‘Yes’ is selected in Question 
10. 
 

Text, 
Matrix 

• Police service board 

• Police Service 

• Municipal/provincial government 

• Ontario Association of Police Service Boards 

(OAPSB) 

• Canadian Association of Police Governance (CAPG) 

• Others (Please specify) 

 

12. Please indicate the topics of training(s) that your board 
members would like to receive that will help the board 
members fulfill their legislative responsibilities. 
 

Text  

Board Budget and Cost (18) 

• Operating budget includes expenditures on salaries, wages, benefits, and all other operating expenditures.  

• Report dollar amounts rounded to the nearest dollar. 
 

1. Please specify the period applicable to the police service 

board’s operating budget for the previous year. * 

Note:  
The operating budget of the board refers to any expenditure 
that will ensure the board discharges its statutory police 
governance and oversight responsibilities.  
Operating budget includes expenditure on salaries, legal 
spending, administrative expenses, etc. 
 

Multiple 
choice 

• Calendar Year (Jan. 1, 2023, to Dec. 31, 2023) 

• Fiscal Year (Apr. 1, 2023, to Mar. 31, 2024) 

• Other fiscal year (Please specify) 
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2. Please report the board’s proposed operating budget 

request for the previous year. * 

Note:  
The proposed operating budget refers to the amount your 
board proposed to the council for approval. 
Round to the nearest dollar (CAD). 
 

Numerical 

 

-- 

 

3. Please indicate whether the board can report the proposed 

budget for staff complement including salary and benefits the 

previous year. * 

 

Multiple 
Choice 

• Yes 

• No 

4. Please report the board’s proposed budget request for 

staff complement including salary and benefits for the 

previous year. 

This question will be shown if ‘Yes’ is selected in Question 3. 
 
Note:  
Round to the nearest dollar (CAD). 
 

Numerical 

 

-- 

5. Please report the board’s approved operating budget 

request for the previous year. *  

Note:  
The approved operating budget refers to the amount 
approved by the council. 
Round to the nearest dollar (CAD). 
 

Numerical 

 

-- 

 

6. Please indicate whether the board can report the approved 

budget of the staff complement including salary and benefits 

the previous year. * 

 

Multiple 
Choice 

• Yes 

• No 
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7. Please report the board’s approved budget request for 

staff complement, including salary and benefits for the 

previous year.  

This question will be shown if ‘Yes’ is selected in Question 6. 
 
Note:  
Round to the nearest dollar (CAD). 
 

Numerical 

 

-- 

8. Please report the board’s actual operating cost for the 

previous year. * 

 

Numerical -- 

9. Please specify the period applicable to the police service 
board’s operating budget for the current year. * 

Multiple 

choice 

• Calendar Year (Jan. 1, 2024, to Dec. 31, 2024) 

• Fiscal Year (Apr. 1, 2024, to Mar. 31, 2025) 

• Other fiscal year (Please specify) 

 

10. Please report the board’s proposed operating budget 
request for the current year. *  
 
Note:  
Round to the nearest dollar (CAD).  
  

Numerical  
  

-- 

11. Please indicate whether the board can report the 
proposed budget of the staff complement including salary 
and benefits the current year. *  
 

Multiple 

choice  

• Yes  

• No  
 

12. Please report the board’s proposed budget request for 
staff complement including salary and benefits for the 
current year. *  
 
This question will be populated if the board selects ‘Yes’ in 
Question 11.  
  
Note:  

Numerical  
  

-- 
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Round to the nearest dollar (CAD).  
 

13. Please indicate if your police service board has 
approved the budget estimate for the current year. *  

Multiple 

choice  

• Yes  

• No  
 

14. Please indicate if any budget information for the current 
year is available to the public. *  
  
This question will be populated if the board selects ‘Yes’ in 
Question 13.  
 

Multiple 
choice  
  

• Yes  

• No  
 

15. Please describe how the budget information for the 
current year is made available to the public.  
  
This question will be populated if the board selects ‘Yes’ in 

Question 14. 

 

Text entry   
  

-- 

16. Please report the approved board’s operating budget 

estimate for the current year. * 

This question will be populated if the board selects ‘Yes’ in 
Question 13. 
 
Note:  
Round to the nearest dollar (CAD).   
 

Numerical 

 

-- 

17. Please indicate whether the board can report the 

approved budget of the staff complement including salary 

and benefits the current year. * 

This question will be populated if the board selects ‘Yes’ in 

Question 13. 

 

Multiple 
choice 

• Yes 

• No 

 

18. Please report the board’s approved budget request for 

staff complement, including salary and benefits for the 

Numerical -- 
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current year. * 

This question will be populated if the board selects ‘Yes’ in 
Question 17. 
 
Note:  

Round to the nearest dollar (CAD). 
 

 

Equity, diversity, and inclusion (1) 

1. Please indicate whether the board has collected any of the 
following social-demographic personnel information of board 
members and staff(s) (including information provided 
anonymously), as of September 1, 2024.  * 

• Gender 
• Race 
• Ethnic or cultural origin   
• Indigenous identity (First Nations, Inuit, and Metis) 
• Sexual orientation 
• Place of origin 
• Religion 
• Other (please specify) 

 

Multiple 

Choice 

• Yes 

• No 

User feedback (4) 

1. Length of time (in hours) to gather the necessary 

information and complete this form. * 

Numerical -- 

2. Number of your police service board member(s) and/or 

staff involved to gather the necessary information and 

complete this form. * 

Numerical -- 

3. Extent users agree with the following statements * 
a) Easy to gather the requested data 

 Multiple • Strongly disagree 

• Disagree 
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b) Inquiries for this form were addressed in a timely 
manner 

c) Did not experience a significant interruption in my 
work to complete this Form 

d) This Form was easy to understand 
e) Able to complete this Form in a reasonable amount of 

time 
  

choice 

 

• Neither agree nor disagree 

• Somewhat agree 

• Strongly agree  

4. Feedback or suggestions 
 

Text entry -- 
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Appendix A: List of policies/rules/procedures/processes/plans under the CSPA and its regulations 
 

No. Administration and Governance 13 Requirements 
  Requirement Citations 

1 The administration of the police service. CSPA – S. 38(1)(a) 

2 
The provision of adequate and effective policing in accordance with the needs 
of the population of the area for which it has policing responsibility. 

CSPA – S. 38(1)(b) 

3 The disclosure by the chief of police of personal information about individuals. CSPA – S. 38(1)(c) 

4 
The disclosure of secondary activities of a member of a police service under 
section 89 and decisions under that section. 

CSPA – S. 38(1)(d) 

5 The handling of discipline within the police service. CSPA – S. 38(1)(e) 

6 
The indemnification of members of the police service for legal costs, subject to 
subsection (4) in the legislation. 

CSPA – S. 38(1)(f) 

7 

Preparing and adopting a strategic plan for the provision of policing that 
addresses the matters below: (1) How the police service board will ensure the 
provision of adequate and effective policing in accordance with the needs of 
the population of the area. 

CSPA – S. 39(1)(1) 

8 

Filing an annual report with its municipality or band council regarding the 
implementation of the board’s strategic plan and the achievement of the 
performance objectives identified in the strategic plan, on or before June 30 in 
each year. 

CSPA – S. 41(1)(a) 

9 
Filing an annual report with its municipality or band council regarding the affairs 
of the police service, on or before June 30 in each year. 

CSPA – S. 41(1)(b) 

10 

Filing an annual report with its municipality or band council regarding the 
provision of policing as it relates to any community safety and well-being plans 
adopted by the municipalities or First Nations that are in the board’s area of 
policing responsibility, on or before June 30 in each year. 

CSPA – S. 41(1)(c) 

11 Performing the board’s duties under the Act and the regulations. CSPA – S. 46(1) 

12 
The disclosure of misconduct that is alleged to have been engaged in by the 
chief of police or deputy chief of police of the police service. 

CSPA – S. 183(2) 
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13 

Providing notice to the Complaints Director if a police service board becomes 
aware that a chief of police or deputy chief of police of a police service 
maintained by the board may have engaged in conduct that constitutes 
misconduct, whether during the conduct of an investigation or otherwise, the 
board shall, in prescribed circumstances. 

CSPA – S. 197(2) 

      

  Community Engagement and Diversity 6 Requirements 
  Requirement Citations 

1 

Preparing and adopting a diversity plan to ensure that the members of the 
police service reflect the diversity of the area for which the board has policing 
responsibility. 

CSPA – S. 37(1)(e) 

2 
The quantitative and qualitative performance objectives and indicators of 
outcomes relating to interactions with youths. 

CSPA – S. 39(1)(4)(i) 

3 
The quantitative and qualitative performance objectives and indicators of 
outcomes relating to interactions with members of racialized groups. 

CSPA – S. 39(1)(4)(ii) 

4 

The quantitative and qualitative performance objectives and indicators of 
outcomes relating to interactions with members of First Nation, Inuit and Métis 
communities. 

CSPA – S. 39(1)(4)(iii) 

5 

The quantitative and qualitative performance objectives and indicators of 
outcomes relating to interactions with persons who appear to have a mental 
illness or a neurodevelopmental disability. 

CSPA – S. 39(1)(5) 

6 Crime prevention initiatives. O. Reg. 392/23 – S.24(1) 

      

  Operational Procedures 57 Requirements 
  Requirement Citations 

1 

Community patrol that addresses when and where directed patrol is 
considered necessary or appropriate, based on the policing needs of the 
community. 

O. Reg. 392/23 – S.6(1)(1) 

2 Traffic direction and enforcement, including traffic patrol. O. Reg. 392/23 – S.6(1)(2) 

3 
When more than one police officer must respond to an occurrence or call for 
service. 

O. Reg. 392/23 – S.6(1)(3) 
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4 Internal task forces. O. Reg. 392/23 – S.6(1)(4)(i) 

5 Joint forces operations. O. Reg. 392/23 – S.6(1)(4)(ii) 

6 Undercover operations. O. Reg. 392/23 – S.6(1)(4)(iii) 

7 Criminal intelligence. O. Reg. 392/23 – S.6(1)(4)(iv) 

8 Crime, call for service and public disorder analyses. O. Reg. 392/23 – S.6(1)(4)(v) 

9 Informants and agents. O. Reg. 392/23 – S.6(1)(4)(vi) 

10 Witness protection and security. O. Reg. 392/23 – S.6(1)(4)(vii) 

11 
Police response to persons who are in crisis, regardless of whether those 
persons appear to have a mental illness or a neurodevelopmental disability. 

O. Reg. 392/23 – S.6(1)(4)(viii) 

12 Search of the person. O. Reg. 392/23 – S.6(1)(4)(ix) 

13 Search of premises. O. Reg. 392/23 – S.6(1)(4)(x) 

14 Arrest. O. Reg. 392/23 – S.6(1)(4)(xi) 

15 Bail and violent crime. O. Reg. 392/23 – S.6(1)(4)(xii) 

16 Detainee care and control. O. Reg. 392/23 – S.6(1)(4)(xiii) 

17 Detainee transportation. O. Reg. 392/23 – S.6(1)(4)(xiv) 

18 Property and evidence control. O. Reg. 392/23 – S.6(1)(4)(xv) 

19 

The functions, responsibilities and reporting relationships of a public order unit 
and its members, including in relation to the role of a public order commander 
and, if any, to a police liaison team. 

O. Reg. 392/23 – S.8(1) 

20 
The deployment of a public order unit for planned and unplanned public order 
incidents, setting out the circumstances for deployment. 

O. Reg. 392/23 – S.8(2)(i) 

21 
The deployment of a public order unit for planned and unplanned public order 
incidents, specifying the process for authorizing deployment. 

O. Reg. 392/23 – S.8(2)(ii) 

22 
The deployment of a public order unit for planned and unplanned public order 
incidents, identifying operational responsibility for authorizing deployment. 

O. Reg. 392/23 – S.8(2)(iii) 

23 

The debrief of a public order incident within the police service following the 
deployment of a public order unit, that includes the preparation of a summary 
of information regarding the incident, including the nature of the incident, the 
date, time and location of the incident, the environment in which the incident 
occurred and the details on the response to the incident by the public order 
unit. 

O. Reg. 392/23 – S.8(3)(i) 
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24 

The debrief of a public order incident within the police service following the 
deployment of a public order unit, that includes an analysis of the outcome of 
the incident, including what worked well and recommendations for 
improvements, as well as matters to be addressed through changes to 
procedures or training. 

O. Reg. 392/23 – S.8(3)(ii) 

25 Police action in respect of labour disputes. O. Reg. 392/23 – S.8(4) 

26 Police action in respect of protests, demonstrations and occupations. O. Reg. 392/23 – S.8(5) 

27 

The provision of the functions of a tactical unit, a hostage rescue team, an 
incident commander, a crisis negotiator, and explosive disposal, setting out the 
circumstances in which the members of a police service providing the functions 
will be deployed. 

O. Reg. 392/23 – S.10(1)(i) 

28 

In relation to the functions of tactical units and hostage rescue teams, 
authorizing the tactical supervisor or incident commanders to determine how 
many tactical officers are required to be deployed to an incident. 

O. Reg. 392/23 – S.10(1)(ii) 

29 
In relation to the deployment of incident commanders and crisis negotiators, 
specifying the process for authorizing deployment. 

O. Reg. 392/23 – S.10(1)(iii)(A) 

30 
In relation to the deployment of incident commanders and crisis negotiators, 
identifying operational responsibility for authorizing deployment. 

O. Reg. 392/23 – S.10(1)(iii)(B) 

31 

In relation to the deployment of incident commanders and crisis negotiators, 
ensuring an incident commander assigned to manage an incident has the 
training prescribed by the Minister that is appropriate to the incident. 

O. Reg. 392/23 – S.10(1)(iii)(c) 

32 
If the police service has a containment team, procedures for that team, 
including setting out the circumstances in which the team will be deployed. 

O. Reg. 392/23 – S.10(2) 

33 
Preliminary perimeter control and containment, setting out the circumstances in 
which preliminary perimeter control and containment will be established. 

O. Reg. 392/23 – S.10(3)(i) 

34 

Preliminary perimeter control and containment, identifying who has operational 
responsibility for the establishment of preliminary perimeter control and 
containment. 

O. Reg. 392/23 – S.10(3)(ii) 

35 

Preliminary perimeter control and containment, setting out the duties of police 
officers in respect of establishing preliminary perimeter control and 
containment until the arrival of a tactical unit or containment team. 

O. Reg. 392/23 – S.10(3)(iii) 

36 
Procedures relating to extreme incidents that are consistent with the Extreme 
Incident Response Plan. 

O. Reg. 392/23 – S.10(4) 
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37 
If the police service has a mobile mental health and addictions crisis team, 
procedures respecting its functions and the provision of those functions. 

O. Reg. 392/23 – S.10(5) 

38 
Explosive forced entry and explosive disposal, respecting the initial response 
to occurrences involving found or suspected explosives. 

O. Reg. 392/23 – S.10(6)(i) 

39 

Explosive forced entry and explosive disposal respecting the deployment of 
police forced entry explosives and explosive disposal services, setting out the 
circumstances for deployment. 

O. Reg. 392/23 – S.10(6)(ii)(A) 

40 

Explosive forced entry and explosive disposal respecting the deployment of 
police forced entry explosives and explosive disposal services, specifying the 
process for authorizing deployment. 

O. Reg. 392/23 – S.10(6)(ii)(B) 

41 

Explosive forced entry and explosive disposal respecting the deployment of 
police forced entry explosives and explosive disposal services, identifying 
operational responsibility for authorizing deployment. 

O. Reg. 392/23 – S.10(6)(ii)(c) 

42 Responses to a chemical, biological, radiological, nuclear or explosive incident. O. Reg. 392/23 – S.10(7) 

43 

Emergency ground search, rescue and recovery, respecting the coordination of 
searches and management of searchers by a search manager, including the 
deployment of members of the police service as searchers. 

O. Reg. 392/23 – S.10(8)(i) 

44 

Emergency ground search, rescue and recovery, setting out requirements for 
the tracking and documentation of emergency ground searches by a search 
manager. 

O. Reg. 392/23 – S.10(8)(ii) 

45 

Emergency waterways search, rescue and recovery, including underwater 
search and recovery, respecting the functions, responsibilities and reporting 
relationships of members of a police service who are responsible for or 
undertake waterways search, rescue and recovery and of persons who are 
assisting those members while acting under their direction. 

O. Reg. 392/23 – S.10(9)(i) 

46 

Emergency waterways search, rescue and recovery, including underwater 
search and recovery, respecting the deployment of members of the police 
service for waterways search, rescue and recovery, setting out the 
circumstances for deployment. 

O. Reg. 392/23 – S.10(9)(ii)(A) 
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47 

Emergency waterways search, rescue and recovery, including underwater 
search and recovery, respecting the deployment of members of the police 
service for waterways search, rescue and recovery, specifying the process for 
authorizing deployment. 

O. Reg. 392/23 – S.10(9)(ii)(B) 

48 

Emergency waterways search, rescue and recovery, including underwater 
search and recovery, respecting the deployment of members of the police 
service for waterways search, rescue and recovery, identifying operational 
responsibility for authorizing deployment. 

O. Reg. 392/23 – S.10(9)(ii)© 

49 
The functions, responsibilities and reporting relationships of canine units and 
canine teams. 

O. Reg. 392/23 – S.10(10)(i) 

50 
The deployment of canine units and canine teams, setting out the 
circumstances for deployment. 

O. Reg. 392/23 – S.10(10)(ii)(A) 

51 
The deployment of canine units and canine teams, specifying the process for 
authorizing deployment. 

O. Reg. 392/23 – S.10(10)(ii)(B) 

52 
The deployment of canine units and canine teams, identifying operational 
responsibility for authorizing deployment. 

O. Reg. 392/23 – S.10(10)(ii)(c) 

53 Communications and dispatch services. O. Reg. 392/23 – S.15(3) 

54 
Supervision, including setting out circumstances in which a supervisor must be 
contacted and when a supervisor must be present at an incident. 

O. Reg. 392/23 – S.17(2) 

55 The conduct of investigations. O. Reg. 395/23 – S.24 

56 Vehicle pursuits policies that are consistent with O. Reg. 397/23. O. Reg. 397/23 – S.3 

57 

The complaints to be made to the chief of police of the police service 
maintained by the board about the conduct of special constables who are 
members of the police service maintained by the board. 

O. Reg. 411/23 – C.4(1)(a) 

      

  Victim Assistance 3 Requirements 
  Requirement Citations 

1 
Providing assistance to victims that reflect the principles of the Victims’ Bill of 
Rights, 1995 and the Canadian Victims Bill of Rights. 

O. Reg. 392/23 – S.14(a) 

2 
Providing assistance to victims that set out the responsibilities of members of 
the police service in providing assistance to victims. 

O. Reg. 392/23 – S.14(b) 
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3 

The quantitative and qualitative performance objectives and indicators of 
outcomes relating to police assistance to victims of crime and re-victimization 
rates. 

CSPA – S. 39(1)(3)(vii) 

      

  Performance and Reporting 16 Requirements 
  Requirement Citations 

1 The objectives, priorities and core functions of the police service. CSPA – S. 39(1)(2) 

2 

The quantitative and qualitative performance objectives and indicators of 
outcomes relating to the provision of community-based crime prevention 
initiatives, community patrol and criminal investigation services. 

CSPA – S. 39(1)(3)(i) 

3 
The quantitative and qualitative performance objectives and indicators of 
outcomes relating to community satisfaction with the policing provided. 

CSPA – S. 39(1)(3)(ii) 

4 
The quantitative and qualitative performance objectives and indicators of 
outcomes relating to emergency calls for service. 

CSPA – S. 39(1)(3)(iii) 

5 
The quantitative and qualitative performance objectives and indicators of 
outcomes relating to violent crime and clearance rates for violent crime. 

CSPA – S. 39(1)(3)(iv) 

6 
The quantitative and qualitative performance objectives and indicators of 
outcomes relating to property crime and clearance rates for property crime. 

CSPA – S. 39(1)(3)(v) 

7 
The quantitative and qualitative performance objectives and indicators of 
outcomes relating to youth crime and clearance rates for youth crime. 

CSPA – S. 39(1)(3)(vi) 

8 

The quantitative and qualitative performance objectives and indicators of 
outcomes relating to interactions with youths, racialized groups, and First 
Nation, Inuit, and Métis communities. 

CSPA – S. 39(1)(3)(viii) 

9 
The quantitative and qualitative performance objectives and indicators of 
outcomes relating to road safety. 

CSPA – S. 39(1)(3)(ix) 

10 
Reporting on identifiable information collection and retention, including the 
number of times identifiable information was collected. 

O. Reg. 400/23 – C.13(1)(1) 

11 
Reporting on identifiable information collection and retention, including the 
number of times identifiable information was retained. 

O. Reg. 400/23 – C.13(1)(2) 

12 
Reporting on identifiable information collection and retention, including the 
number of times identifiable information was accessed. 

O. Reg. 400/23 – C.13(1)(3) 
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13 
Reporting on identifiable information collection and retention, including the 
number of times identifiable information was disclosed. 

O. Reg. 400/23 – C.13(1)(4) 

14 
Reporting on identifiable information collection and retention, including the 
number of times identifiable information was corrected or updated. 

O. Reg. 400/23 – C.13(1)(5) 

15 Avoidance of conflicts in policing functions. O. Reg. 401/23 – S.12(1) 

16 Publication of crime analysis and trends. O. Reg. 397/23 – S.3 

      

  Conflict and Complaints Management 2 Requirements 
  Requirement Citations 

1 
Complaints about special constables and publishing notice on how to make 
complaints. 

O. Reg. 411/23 – C.4(1)(a) 

2 
Publishing notice on the Internet informing people how to make a complaint 
described in O. Reg. 411/23– C.4(1)(a). 

O. Reg. 411/23 – C.4(1)(b) 

      

  Emergency Response 2 Requirements 
  Requirement Citations 

1 Vehicle pursuits policies. O. Reg. 397/23 – S.3 

2 Extreme Incident Response Plan obligations. O. Reg. 392/23 – S.12(1) 

      

  Technology and Resource Management 3 Requirements 
  Requirement Citations 

1 Policies on information technology. CSPA – S. 39(1)(6) 

2 Policies on resource planning. CSPA – S. 39(1)(7) 

3 Policies on police facilities. CSPA – S. 39(1)(8) 

 


