
Durham Regional Police 
Service

Operational Indicators & Statistics
Third Quarter 2024



Calls for Service – Citizen Generated Calls

• Moderate increase in overall call demand relative to last 
year.

• Time spent on scene continues to trend upwards. Median 
time is 61 minutes overall, twice as long for emergency calls 
(125 minutes)

Compared to Last Q3

Priority Difference % Difference

Emergency -30 -0.4%

Urgent +663 +2%

Routine +2,363 +6%

TOTAL +2,996 +4%



Calls for Service - Emergency

• Little change in volume of emergency calls

• Median emergency response time has increased to over 
9 minutes (9:19s); 38 seconds longer than last year

• Time spent on-scene at emergency calls has increased by 
15 minutes compared to last year

Compared to Last Q3

Priority Difference % Difference

Emergency -30 -0.4%

Urgent +663 +2%

Routine +2,363 +6%

TOTAL +2,996 +4%



Reported Crime - Violent

• Violent crime reports significantly higher year-over-year to 
the highest value since 2006

• Largest increases in assault-level 1 and threatening

• Intimate partner assault rose by 22%

• Shootings increased by 22% 

• 8 persons injured; 2 persons killed

• 16 carjackings YTD, an increase of 23% over last year

Compared to Last Q3

Category Difference % Difference

Violent + 602 + 16%

Property + 236 + 2%

Other Criminal Code + 828 + 20%



Reported Crime - Property
Compared to Last Q3

Category Difference % Difference

Violent + 602 + 16%

Property + 238 + 2%

Other Criminal Code + 828 + 20%

• Little change in overall property crime numbers 

• Significant increase in theft under $5k

• 46% increase in break & enter to commercial 
properties

• Declines in shoplifting and theft from vehicle reports

• Slight decline in vehicle theft reports (-4%); however, 
numbers are still much higher than any year since 2006



Traffic Safety – Injury & Fatal Collisions

• Number of fatal and injury collisions consistent year-over-
year

• 11 fatal collisions resulting in 12 fatalities

• Overall collisions higher by 7% 

• Approximately 2% of fatal and injury-causing collisions are 
the result of impaired driving. This statistic is consistent 
with prior years.

Compared to Last Q3

Category Difference % Difference

Fatal - 3 - 21%

Injury - 12 - 1%

All Collisions + 582 + 7%
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